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Overview 
Novant Health Huntersville Medical Center is a 91-bed hospital offering a wide range of services 

in emergency, maternity, surgery, pediatrics,  cardiovascular, cancer and outpatient care. We 

are a part of Novant Health, a four-state integrated network of physician clinics, outpatient 

centers and hospitals that delivers a seamless and convenient healthcare experience to our 

communities. The Novant Health network consists of more than 1,200 physicians and 26,000 

employees who make healthcare remarkable at nearly 500 locations, including 14 medical 

centers and hundreds of outpatient facilities and physician clinics. Headquartered in Winston–

Salem, N.C., Novant Health is committed to making healthcare remarkable for our patients and 

our communities, serving more than four million patients annually. 

By bringing together world-class technology and clinicians to provide quality care, we are 

committed to creating a healthcare experience that is simpler, more convenient and more 

affordable so patients can focus on getting better and staying healthy.   

Address 
10030 Gilead Rd. 
Huntersville, N.C. 28078  
 
Phone  
704-316-4000 
 
Website 
NovantHealth.org  
 
Administration 
Tanya S. Blackmon, president 
Katrina King, senior director of patient care services 
Kathi Robinson, director of professional and support services   
 
HISTORY 
Novant Health Huntersville Medical Center first opened its doors in 2004 as a 50-bed hospital.  

In September 2012, NHHMC opened its new two-floor vertical expansion with 15 new beds, 

bringing the total bed count up to 75 beds.  In 2014, the hospital received approval to transfer 

16 beds from Novant Health Presbyterian Medical Center bringing the bed count to 91.    



 

 
 
 
 
 
 
 
 
SERVICES 
Ambulatory Surgery Center 
Cardiovascular Services 
Certified Nurse Midwifery Services 
Comprehensive Breast Center 
Diabetes Resource Center 
Dry Needling Services 
Emergency Services 
Endoscopy Services 
Intermediate Care Unit 
Intensive Care Nursery 
Intensive Care Unit 
Laboratory Services  
Nurse Navigators 
Nursing Mother’s Place 
Oncology Services 
Orthopedic Services 
Pediatric Services 
Radiology Services 
Rehabilitation Services 
Sleep Medicine  
Surgical Services 
Wellness Center 
Women’s Services 
 
 AWARDS AND RECOGNITION 

 VHA Excellence Award, 2015, Clinical Effectiveness - Awarded to VHA members who fulfill 
the following conditions:  

o At or above the 75th percentile ranking in the nation (sourced from the VHA 
Integrated Performance Scorecard - using the Overall Percentile Performance 
metric) 

o Demonstrate a high level of engagement in VHA improvement programs 

 Mission: Lifeline Silver Award, 2012 – This award recognizes our commitment and success 

in implementing a higher standard of care for heart attack patients that effectively improves 

the survival and care of STEMI (ST Elevation Myocardial Infarction) patients. Novant Health 

Huntersville Medical Center is one of only five referral hospitals nationwide to receive silver 

recognition, the highest possible honor in 2012. 

 VHA Gold Award – In 2010 and 2011, Novant Health Huntersville Medical Center was one of 

only eight hospitals recognized by VHA with a Gold Award for excellence in MRSA reduction. 



 

 

 

 

 

 

 Get with the Guidelines – Heart Failure GOLD Quality Achievement Award - This 

recognition signifies hospitals reached an aggressive goal of treating heart failure patients 

with 85 percent compliance for at least 24 months to core standard levels of care as 

outlined by the American Heart Association/American College of Cardiology secondary 

prevention guidelines for heart failure patients.  

 National recognition for eliminating ventilator-associated pneumonia - This recognition 

signifies Novant Health Huntersville Medical Center maintained more than 100 months 

without a ventilator-associated pneumonia (VAP). Novant Health’s greater Charlotte market 

medical centers are among just eight hospitals and healthcare facilities nationwide to 

receive a 2013 outstanding achievement and leadership award for eliminating healthcare-

associated infections.  

 Lake Norman Regional Economic Development Corporation (LNREDC) award for Economic 

Development - Novant Health Huntersville Medical Center received the Lake Norman 

Regional Economic Development Corporation award for Economic Development for 

ensuring Huntersville and the region’s citizens have access to stellar specialty health services 

in their own backyard, including maternity, surgery, cardiovascular and cancer care.  

 Truven Health’s Top 100 hospitals for 2013 in the small community hospital category - This 

recognition is determined by analyzing publicly available claims data from Medicare cost 

reports, Medicare Provider Analysis and Review data, and core measures and patient 

satisfaction data from the Centers for Medicare and Medicaid Services Hospital Compare 

website. Hospitals do not apply, and winners do not pay to market this honor.  

 Leapfrog Safety Score: Grade A 

ACCREDITATION 
Novant Health Huntersville Medical Center has been fully accredited by The Joint Commission, 
an independent organization that evaluates a healthcare organization's performance in areas 
that most affect patient health and safety. In addition, we have earned some of the nation’s top 
honors in quality care, including Magnet designation, Hip and Knee Joint Replacement Disease 
Specific Certification, Commission on Cancer Award of Excellence, and Stroke and Chest Pain 
Center accreditations. 
 
MISSION 
Novant Health Huntersville Medical Center exists to improve the health of communities, one 
person at a time. 
 
VISION 
We, the Novant Health team, will deliver the most remarkable patient experience, in every 
dimension, every time.  
 



 

VALUES 

 Compassion 

 Diversity and Inclusion  

 Personal Excellence 

 Teamwork 

 Courage  
 

MEDIA CONTACT 
 Novant Health Media Relations 
 Charlotte: 704-617-2631 
 Winston-Salem: 336-287-4203 
 
 

 
 


